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Cratba 1

BHectn B 3akoH Poccunckon Pepepauumn ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3aKoHOAATeNbCTBA
Poccuiickon depepaumm o kynbtype" (Begomoctn Cwhesga HapogHbix genytatoB Poccuiickon depepauum um
BepxosHoro CoBeta Poccuiickon ®enepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT1. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneayowue nsmMeHeHus:

1) pasgen VI gononHutb ctatbsamm 36.1 1 36.2 criegylowlero coaepXaHus:

"Crtatba 36.1. HesaBucrmas oLeHKka kayecTBa okasaHusi YCnyr opraHnsaumsamMu KyrnbTypbl

HesaBucumasa oueHka KavecTBa OKasaHWUs YCMyr opraHusauusiMu KynbTypbl SIBRSieTCS OAHOM K3 hopm
OOLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENAX MpefoCTaBfeHusa rpaxgaHam uHopMauuMm O KadvecTBe
OKasaHus ycryr opraHu3aumsaMm KynbTypbl, a Takke B Lensx NoBblLEeHUs KadecTBa UX AeATeNbHOCTHU.

HesaBrcumMas oueHka KadecTBa OKa3aHUS YCryr opraHuMsauuamu KynbTypbl MpedycMaTpuBaeT OLEHKY
YCIOBUA OKasaHMs YCNyr no TakuM O6LWMM KPUTEPUAM, Kak OTKPbITOCTb M AOCTYNHOCTb WHopmauum o6
opraHuMsaumm KynbTypbl; KOMOPTHOCTL YCIIOBUM NPeAoCTaBneHns yCrnyr U AOCTYMHOCTb WX MOMyYeHUus; Bpems
OXuOaaHus npefocTaBneHust  ycnyru;  OobpoxenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPaboTHMKOB
opraHusauuy KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HeszaBucumas oueHka KayecTBa okasaHus yCryr opraHumsauusmmn KynbTypbl NPOBOAUTCHA B COOTBETCTBUM C
NnonoXeHnsiMu Hactodwen cratbu. [lpn npoBedeHMU HE3aBUCUMOW OLEHKM KayecTBa oOKasaHus  ycnyr
opraHus3aumsamMm  KynbTypbl  UCMOMb3yeTcs obledocTynHas uWHdopmaumuss 06 opraHu3aumsax — KynbTypbl,
pasmMellaemasi B TOM 4ucne B opme OTKPbITbIX AaHHbIX.

HesaBucumasa oueHka kKayecTBa OKasaHWUsi YCMyr OpraHusauusamu KynbTypbl MNPOBOAMTCA B OTHOLLEHUM
opraHusaumi KynbTypbl, y4YpeauTensmMu KOoTopbiX sBnawTcsa Poccuinckas Pepepauus, cybbekTbl Poccuiickon
degepaumn unn MyHuumnaneHble obpas3oBaHus, OPYrMX OpraHn3aumnin KynbTypbl, B YCTABHOM KanuTane KoTopbIX
ponsa Poccuiickon ®depepaunn, cybbekta Poccuiickon degepaumm unum  MyHuuunaneHoro obpas3oBaHus B
COBOKYMHOCTU MpeBbIaeT NATbAECAT NPOLEHTOB, a TakkKe B OTHOLLIEHUM MHbIX HEroCy4apCTBEHHbIX OpraHu3aumm
KyrbTYypbl, KOTOPbIE OKa3bIBalOT rOCYAAPCTBEHHbIE, MyHULMNAnNbHbIE YCyrn B cdhepe KynbTypbl.

HesaBucumas oueHka KayecTBa OKa3aHWs YCrnyr opraHusaumsiMy KynbTypbl HE NPOBOAUTCHA B OTHOLUEHWUU
CO3[aHusl, UICNONHEHNSI U UHTepRpeTauumn NpousBeaeHNA NMTepaTypbl U UCKYCCTBA.

B uensix cozgaHusa ycrnosuin Ans opraHvM3aumm npoBeJeHns He3aBUCMMOW OLIEHKU KavyeCcTBa OKa3aHus ycnyr
opraHusaumnsiMn KynbTypbl:

defepanbHbIi OpraH UCMOMHUTENBHOW BMNACTW, OCYLLECTBRAIOWMA DYHKLMK NO BbIpaboTKe M peanusaumm
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rocyqapCTBEHHOW MNOMUTMKM W HOPMaTUBHO-MPaABOBOMY perynuposaHuio B cdepe KynbTypbl (ganee -
YNONTHOMOYEHHbIV dheaepanbHbI OpraH UCMNONMHUTENBHON BRacTn), C y4acTMeM CrneumannucToB, OCYLLEeCTBASIOWMX
npodeccnoHanbHyld OeATeNnbHOCTb B cdhepe KynbTypbl, OOLIECTBEHHbIX OpraHuv3auum B cdepe KynbTyphl,
obLecTBeHHbIX 06bednHeHu notpebutenen (Mx accoumauuii, colo30B) (ganee - obLecTBEeHHbIe opraHu3auun)
dopmupyeT 0OLLIECTBEHHBIN COBET MO MNPOBEAEHWIO HEe3aBMCUMMOW OLEeHKWM KayecTBa OKasaHus  ycnyr
opraHmsaumamMmn KynbTypbl U yTBepXaaeT MNoroXeHne o HeMm. [lepeyeHb opraHusauuin KyrnbTypbl, B OTHOLLUEHWUU
KOTOPbIX He MPOBOAUTCA He3aBUCUMAs OLieHKa KavyecTBa OKasaHWs UMW YCNyr, yTBepXaaeTcs YNorHOMOYEHHbIM
deaepanbHbIM OpPraHoOM UCMONMHUTENBHON BRacTy C NpedBapuTernbHbIM 06CyXaeHeM Ha OOLLEeCTBEHHOM COBETE;

opraHbl FOCyAapCTBEHHOM Bractu cybbektoB Poccuiickon ®Pepepaumm C  yvacTmem OOLLECTBEHHbIX
opraHusaumn opMMpyoT OOLLEeCTBEHHblIE COBETbl MO MPOBEOEHUI0 HEe3aBMCUMOM OLIEHKW KayecTBa OKa3aHWs
yCrnyr opraHu3auusMu KynbTypbl, PacrnofioXeHHbIMWU Ha TeppuTopuax cybbekTtoB Poccuiickon ®degepauun, u
YTBEPXAAIOT MNONOXKEHNE O HUX;

OpraHbl MECTHOrO CcamoynpaBfeHust C y4acTueM OOLLIEeCTBEHHbIX OpraHu3auMin Brnpase OpPMMPOBaTb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl, PACNONOXKXEHHBIMU Ha TEPPUTOPUAX MyHULMNAnNbHbLIX 06pasoBaHnin, 1 yTBEMKAATb NOMOXEHNE O HUX.

MokasaTenu, xapakTepusylolye obLiMe KpUTepuy OLEHKM KayecTBa OKasaHus YCryr opraHusauusiMu
KynbTypbl, YKasaHHbIMM B 4acTW YETBEPTOM HAacCTosWEen CcTaTbu, YCTaAHABMMBAOTCA  YMOSTHOMOYEHHbLIM
denepanbHbIM OpraHoM UCMONMHUTENBHON BRacTy C NpedBapuTerbHbIM 06CyXaeHnem Ha ObLLeCTBEHHOM COBETe.

Mo pelleHnio  yrNnonmHOMOYEHHOro  doefeparnbHOro  opraHa WCMOMHWUTENbHOW  BNacTW, OpraHoB
rocynapcTBeHHOM BriacTu cybbektoB Poccunckon ®egepaumm nnm opraHoB MECTHOrO camoyrnpaBsrieHus dyHKLMM
O6LLECTBEHHbIX COBETOB MO MNPOBEAEHMIO HEe3aBUCUMOM OLEHKM KayecTBa OKasaHWs YCMyr opraHmsaunsmu
KynbTypbl MOTYT ObITb BO3OXEHbI HA CyLLECTBYIOLUME NPWN 3TUX opraHax obLecTBeHHbIe coBeThl. B Takunx cnyvasx
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKW KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO3aatoTCs.

OO6LeCcTBEHHbIV COBET MO MPOBEAEHUI0 HE3aBMCMMOMW OLEHKM KayecTBa OKasaHus YCryr opraHvmsaunsmu
KynbTypbl opMmnpyeTcs Takum 06pasom, 4YToObl Obina WCKYEeHa BO3MOXHOCTb BO3HMKHOBEHWUSI KOHPrMKTa
nHtepecoB. CoctaB o00WecTBEHHOro coBeTa opMmmpyeTca U3 uucna npeacrtaBuTenen OOLLEeCTBEHHbIX
opraHusauun. Yucno 4neHoB OOLLECTBEHHOro coBeTa He MOXeT ObiTb MeHee YeM MATb YernoBek. YneHbl
00LLEeCTBEHHOrO COBeTa OCYLLEeCTBMAT CBOK [AeATEeNbHOCTb Ha OOLeCTBEeHHbIX Hayanax. MHdopmaumsa o
AeATenbHOCTM OO EeCcTBEHHOro coBeTa pasMellaeTcsd OpraHoM rocyAapCTBEHHOW BracTW, OpPraHoM MEeCTHOro
camMoynpasreHus, npu KOTOPbIX OH co3faH, Ha CBOEM oumumansHom caunTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoNM ceTn "UnTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oueHka kavyecTBa OKaszaHUs yCcnyr opraHu3aumsmmn KynbTypbl, OpraHM3yemas obLecTBeHHbIMU
coBeTamu Mo ee NPoBeAEHMI0, NPOBOANTCS He Yalle YeM OOUH pa3 B rof U He pexe YeM OAVH pa3 B Tpu roaa.

OO6LecTBeHHbIe COBETHI MO MPOBEAESHNIO HE3ABMCKMMOW OLIEHKM KadeCTBa OKa3aHus yCnyr opraHv3aumsmm
KynbTypbl:

OnpeaensoT NepeyHn opraHnM3aumi KynbTypbl, B OTHOLLIEHUM KOTOPbIX MPOBOANTCH HE3aBUCUMAs OLEHKa;

dOopMUPYIOT  MpeanoxeHus Ans  paspaboTKM  TEXHWYEeCKOoro 3adaHus Ans  opraHusauun, Kotopasd
ocyllectenseT cbop, 06obLeHNe U aHanM3 nHopMauMn O KayeCcTBe OKa3aHWs YCryr opraHuM3auusMu KynbTypbl
(manee - onepartop), NPMHMMAIOT yyacTMe B PacCMOTPEHWM NPOEKTOB AOKyMeHTauum O 3akynke paboT, ycnyr, a
TakKe TMPOEKTOB [OCYAapCTBEHHOro, MYHULMMNANbHOrO  KOHTPAKTOB,  3aKMYaeMblX  YNONHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOMHWUTENBHON BRacTW, opraHamMu rocy4apCTBEHHON BracTu cybbekToB Poccuickoi
denepaLmn nnv opraHamm MECTHOro camoyrpasfieHus C OrnepaTopomM;

yCcTaHaBnMBaloT Npu HeobXOAMMOCTM KpUTEPUN OLEHKMN KavyecTBa OKasaHWs YCryr opraHM3aunsaMuy KynbTypbl
(OONONHMTENBHO K YCTAHOBMNEHHBIM HACTOSILEN CTaTben OBLUM KpUTepusim);

OCYLLECTBMSAIOT HE3aBUCMMYIO OLIEHKY KayecTBa OKa3aHus YCNnyr opraHmsauusMu KynbTypbl C y4eTOM
nHdopmaLumm, NpeacTaBneHHoON onepaTopom;

npeacTaBnAlT COOTBETCTBEHHO B YNOJTHOMOYEHHbIN dheepanbHbI opraH UCMOMHUTENBbHOW BNAcTn, OpraHsbl
rocygapcTBeHHON Bractu cybbektoB Poccuiickon Pepepaumm, opraHbl MECTHOrO camoynpaBreHus pesynbTaThbl
He3aBMCMMOMN OLEHKM KavyecTBa OKa3aHUs YCryr opraHusaumsamm KynbTypbl, @ TaKke NPpeanoxeHns ob ynydweHum
KayecTBa X AeATENbHOCTU.

3aknoyeHne rocyaapCTBEHHbIX, MYHULMMNAmNbHbIX KOHTPAKTOB Ha BbINOfIHEHME paboT, okasaHwe ycryr no
cbopy, 000OlWeHN0 W aHanu3dy uWHpopMauum O KayecTBe OKa3aHus YCMyr OopraHu3auusiMu KymnbTypbl
OCYLLEeCTBNAETCA B COOTBETCTBMM C 3akoHodaTernbCcTBOM Poccuinckon Pefepaumm O KOHTPAKTHOW CUCTEME B
cchepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHMs rocygapCTBEHHbIX W MyHUMUMMANbHbBIX HYXA.
YNonHOMOY€eHHbIN deaepanbHbll OpraH UCMOMHMTENBHOW BNAcTW, OpraHbl roCyAapCTBEHHOW BAacTu CybbekToB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOYMNpaBrieHWs MO pes3ynbTaTaM 3aKMiYeHUs rocygapCTBEHHbIX,
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MyHMLMNAnNbHbIX KOHTPAKTOB OhOPMNSAOT peLleHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHVe
HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHWsA YCINyr opraHuv3auusiMu KynbTypbl, a Takke Mpu HeobxoaumocTu
NpeaoCcTaBnslOT  onepaTopy  0OWenoCTynHy  MHopMaumMilo O  OeATEeNbHOCTM  [aHHbIX  OpraHm3auuu,
dopMMpyemMyto B COOTBETCTBMM C FOCYAAapPCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKON OTYETHOCThLIO (B crnyyae,
€CINn1 OHa He pa3MellieHa Ha oduUManbHOM CanTe opraHmM3aunm).

MocTynuBLIas COOTBETCTBEHHO B YMOMTHOMOYEHHbIV hefepanbHbli OpraH UCMONHUTENBHOW BNAcTW, OpraHbl
rocygapCcTBeHHON Bnactu cydobekTtoB Poccuiickon Pepepaumm, opraHbl MECTHOIO caMoynpasrieHnst nHopmaums
O pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKasaHWs YCNyr OpraHu3auvsmMu KynbTypbl MOANEXUT
06sa3aTeNbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHaMyM B MECSIYHbIN CPOK M y4uTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTU OpraHM3auni KynbTypbl.

MHdopmaumsa o pesynbTaTax HE3aBUCUMOM OLIEHKM KayecTBa OKas3aHWs YCIyr opraHu3auusmu KynbTypbl
pa3meLllaeTcsi COOTBETCTBEHHO:

YyrNOMHOMOYEHHbIM (befeparnbHbIM  OpraHoOM UCMOSNHUTENBHOM BRacTM Ha oduuuanbHOM canTe ans
pasmeLLeHns uHpopmaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX yYpexaeHusx B cetn "MHtepHeT";

opraHamu rocygapCTBeHHon Bnactum cybbektoB Poccuickon depepaumm, oOpraHamum  MeCTHOro
CaMOynpaBrieHnss Ha CBOMX odmuManbHbIX canTax U oduumManbHOM canTe ANs pa3MelleHus uHdgopmauum o
rocygapcTBEHHbIX M MyHULMNAMbHbIX y4pexaeHusax B cetn "HTepHeT".

CoctaB uHcopmaummM O pesynbTaTax He3aBWCMMOW OLIEHKM KayecTBa OKa3aHWs yCrnyr opraHv3auusiMu
KynbTypbl M NOpPSAOOK €e pasMelleHuMs Ha oduumanbHOM Ccante And pasMelleHus uHdopMauum o
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX YdYpexaeHusix B cetu "VIHTepHeT" onpefenstTcsi YNONHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepauunmn denepanbHbiM OpraHoM UCMOSTHUTENBHOM BRacTu.

KoHTponb 3a cobntogeHvem npouenyp NpoBeAEeHMS HE3aBUCUMOM OLIEHKM KayecTBa oOKasaHusl ycnyr
OopraHusaumsiMm KynbTypbl OCYLLECTBNSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon ®epepaumn.

CraTbs 36.2. MHdbopmaLmoHHas OTKPbITOCTb OpraHn3aLmmn KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb U AOCTYNHOCTb CrieaytoLen nHpopmaunm:

Aarta co3faHus opraHusauun KyneTypbl, ee ydpeauTenb, yuypeauTenu, MecTO HaxoXAEeHUs opraHusaumm
KynbTypbl U ee cunmanos (Mpu Hanuuum), pexunm, rpacmk paboTbl, KOHTaKTHble TenedOoHbl U aapeca 3MeKTPOHHOW
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHn3aummn KynosTypsbl;

BUAbl NpeoCTaBnsieMbIX YCNyr OpraHn3auunen KynbTypbl;

MaTepuanbHO-TEXHUYecKoe obecneyeHne NpeaocTaBneHns yCenyr;

KONus ycTaea opraHv3auny KynbTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOo B
yCTaHOBMEHHOM 3akoHoaaTenscTBoMm Poccunckon Pepepaumm nopsake, nnu 6ogxeTHon cmeTbl (MHdopmaumsa ob
ob6beme npegocTaBnseMbIX YCyr);

Konus fIOKyMeHTa o nopsake NpefocTaBreHnst yenyr 3a nnary;,

uHdopMaums, KoTopas pasmMellaeTcsi, onybnnKoBbIBAETCA MO PELUeHWO OpraHu3auun KynbTypbl, a Takke
nHdopmaums, pasMelleHne W onybnvMKoBaHWe KOTOpPOW SABMSAOTCA 00A3aTenbHbIMA B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

uHasa onpegensemasi ynofiHOMOYEHHbIM dedeparibHblM OpraHoM MCMOMHUTENbHOW Bnactu Heobxogumas
ONnsi NpoBeJeHUs HE3aBMCHMMOWN OLIEHKM KavyecTBa OKa3aHusa yCryr opraHm3aumMsamMm KynbTypbl MHpopmaums.

MHdopmaumsa, ykasaHHas B 4acTu NepBOM HACTOSALWEN cTaTbu, pasmellaeTcss Ha oduuumanbHbIX canTax
YNONTHOMOYEHHOrO (befeparnbHOro opraHa UCMOMHMTENBHOW BriacTU, OPraHoB rocy4apCTBEHHON BNacTu CybbeKkToB
Poccuiickon ®egepaummn, opraHoB MECTHOTO CamoynpaBreHus U opraHusauun KynbTypbl B ceTu "WHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuio U GopMe npefoCTaBreHnsi, YyCTaHOBMEHHbIMU
YNONIHOMOYEHHbIM befepanbHbIM OPraHOM UCMONHUTENBHOW BRacTu.

YnonHomMmoueHHbIn defeparnbHbld  opraH UCMOMHUTENbHOW BriacTW, OpraHbl rocyaapCTBEHHOW Briactu
cybbekToB Poccuiickon Pegepaunn, opraHbl MECTHOIO CamMOyMpaBIieHUs U OpraHnsaummn KynbTypbl obecneymsatot
Ha cBOMX oduumanbHbIX caWTax B ceTn "MHTepHeT" TEexXHUYECKYld BO3MOXHOCTb BbIP&XEHUS MHEHUN
nonyyatensiMm ycryr o Ka4ecTBe OKasaHus yCnyr opraHnsaunsamu Kynostypbl.";

2) ctaTtbio 37 gononHUTbL ab3auem crieQyroLero coaepXaHus:
"co3gaHue YycrnoBuMnM ANS opraHu3auuMyM npoBeAeHUA He3aBUCUMMOW OUEHKM KavecTBa OKasaHus ycnyr
opraHusaumnsMn KyneTypbl.";
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3) yacTb nepsyto cTaTbm 39 AONONHUTL ab3aLem criefyoLero CoaepXXaHus:
"co3gaHve ycrnoBWi Ansi opraHusauuv npoBedeHUs He3aBUCUMOW OLEHKM KadyecTBa oOkKasaHus ycnyr
opraHm3aumsamm KynoTypbl.".

Ctatbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHus HaceneHust B Poccuiickon ®epepaunn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®enepaumn,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyrowmne namMeHeHus:

1) pononHuTb ctatbsamn 17.1 1 17.2 crnegyoLLEero cogepXxaHus:

"Ctatba 17.1. HesaBucumas oueHKka KayecTBa OKasaHWs YCMyr Y4YpexgaeHusasMn u npeanpusTusaMu
coumnansHoro obcnyxmeaHus

1. HesaBucumasa oueHKa KayecTBa OKa3aHWs YCMyr Y4YpeXxaeHus MU K NpeanpusTUSMU  CoLMarnbHOro
obCcnyX1BaHUsa SABMSETCS OQHOW M3 POpM OBLLECTBEHHOrO KOHTPOMS WM MPOBOAUTCHA B LENsAX NpeaocTaBreHus
nony4yarensMm coumanbHbIX YCAyr UHopMaunm O KayecTBe OKasaHus YCnyr yupexaeHusMu U NpeanpusaTuamu
coumnanbHoro obcnyxmBaHus, a Takke B LIENSX NOBbILIEHWS Ka4ecTBa UX AeATENbHOCTMY.

2. HesaBucumasi oueHKa KayecTBa oOKasaHus YCNyr yypexaeHusaMu u npeanpuaTusMn  counansHoro
obcnyXvMBaHMsa NpeaycMaTpyBaET OLIEHKY YCIOBUI OKa3aHUSA YCryr no Takum OOLUM KPUTEPUSIM, KaK OTKPbITOCTb
N OOCTYNHOCTb MHAOopMauun 06 y4pexaeHuu u O MpeanpusTMM coumanbHOro obCnyXumBaHWs; KOMAOPTHOCTb
YCIOBU NPEeAOCTaBNEHMS CoUManbHbIX YCNYr U AOCTYMHOCTb MX MOMYyYEeHUS; BPEMS OXUOAHUSA NPEeAOoCTaBneHus
coumanbHoOM ycnyru; aOobpoxenaTtenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHWKOB yypexaeHusa wu
nNpeanpuaTUS coumnanbHOro obcnyXnBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

3. HesaBucumasa oueHka kavecTBa OKasaHUs YCNyr YYpexgeHusMn u npeanpuatusMyi  CoumarnbHOro
obcnyxMBaHUs NPOBOANTCH B COOTBETCTBUM C MOJTOXXEHUAMU HaCTOsLEN ctatbu. [Npu npoBegeHnn He3aBNCUMON
OLIEHKM KayecTBa OKa3aHus YCNyr y4pexaeHUsaMu u npeanpustusamMm coumanbHOro obcnyXmBaHms MCNonb3yeTcs
obulenoctynHasi MHdopMaLumsa 00 yupexaeHusax 1 o NPeAnpUATUSIX CoLManbHOro obcnyXnsaHms, pasmeLlaemas B
TOM yucre B (popMe OTKPbITbIX AaHHbIX.

4. HesaBucMmasa ouLeHKa KayecTBa OKa3aHWS YCnyr y4ypexaeHusMu u npeanpusTUsmMu  colmarbHOro
0obCnyXMBaHMUA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NPeanpuAaTUA  couuManbHOro  obCHyXMBaHMWSA,
rocyapCTBEHHbIX MPeanpuATAA U YYPEeXOeHUA coumanbHOro obCnyXMBaHUS, SBMSIOWNXCA COOCTBEHHOCTBIO
cybbektoB Poccuiickon ®degepaumm M HaxOOsLWMUXCH B BEAEHUU OpraHoB rocydapCTBEHHOW BriacTu CyObLEKTOB
Poccuiickon ®epepaumm, Apyrux ydpexaeHui n npeanpusatuii counanbHoro obenyxmeaHus, B yCTaBHOM KanuTane
koTopbix gonst Poccuiickon ®epepaumn, cybwekta Poccurickon ®egepaummn unm MyHuumnanbHoro obpasoBaHuvs B
COBOKYMHOCTYW MpeBbILLaeT NATbAECAT NPOLLEHTOB, a TaKKe B OTHOLUEHUN MHbIX HErOCYAAPCTBEHHbIX YYPEXOEHUA U
NpeanpuaTUin - coumanbHOro  OBCMYXXUBaAHMS, KOTOPbl€  OKa3biBalOT FOCY4APCTBEHHbIE, MYyHUUUNAmNbHbIE
coumanbHble YCIyru.

5. B uensx cosgaHusa ycrnoBuUW OMfs opraHusauuMuM nNpoBeAeHUs He3aBMCUMOW OLEHKM KadecTBa oKasaHus
YCNYTr y4pexaeHusamMmn u npegnpusaTusamMm counansHoro obcnyKmBaHus:

1) dbenepanbHbI OpraH UCMOMHUTENBHOW BNACTU, OCYLLIECTBNSAKLNA OYHKLMM NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe coumanbHoro obcnyXuBaHusi
(Danee - yMONMHOMOYEHHLIN dedepanbHbIi OpraH WCMOMHUTENBHOW BMAACTM), C y4acTMeM OOLLECTBEHHbIX
opraHm3auui, obLecTBEHHbIX 00beauHEHUI NoTpebuTenen (Mx accouuauuii, cow3oB) (ganee - obLEecTBEHHbIE
opraHusauum) dopmMmpyeT 0OLLECTBEHHbIA COBET MO NMPOBEAEHNIO HE3AaBUCMMOW OLIEHKM Ka4YeCTBa OKa3aHusl ycryr
YUPEXOEHNAMM U NPEANPUATUAMU COLMATTbHOrO 06CNY>KMBAHNS U YTBEPXKOAET NOSOXKEHNE O HEM;

2) opraHbl rocygapCTBeHHOW BnacTm cybbekToB Poccuickon depepaumm ¢ ydacTmem 0oO6LLECTBEHHbIX
opraHusaumi opMMpyOT O0OLLECTBEHHbLIE COBETbI MO MPOBEOEHUI0 HE3aBUCMMOM OLEHKM KadecTBa OKa3aHus
YCIYr YUYPEXOAEHUAMU U NPeanpuUsaTUAMU COLMArbHOrO OOCNYXXMBaHWS, PAaCMONIOKEHHbIMU Ha TeppUTOPUNAX
cybbekToB Poccunckon ®enepaunm, 1 yTBEPXKAAKT NOJIOXKEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHusauuin BnpaBe POPMMPOBaTb
06LLleCcTBEHHbIE COBETbI MO MPOBELAEHWNIO HE3ABMCMMOMW OLIEHKM KayecTBa OKal3aHus YCINyr YYpeXOeHUsMu u
npeanpuaTUsiMM coLmManbHOro 06CNy>XMBaHUS, PacnoioXXEHHbIMU HA TEPPUTOPUSX MyHULMNANbHbIX 0O6pa3oBaHui,
N yTBEpPXOaTb NOMNOXEHNE O HUX.

6. MNMokasaTenn, xapakTepuayloLne obLine KpUTEPUM OLEHKU KA4ecTBa OKa3aHWsi YCNyr y4pexneHusiMmn u
NPeanpUATUAMU  COLMANbHOIO  OBOCIMYXMBaHUA, YKa3aHHbIMM B 4YacTM 4YeTBEPTOM HACTOAWEW CTaTby,
YCTaHaBMMBAKOTCSA YMNONMHOMOYEHHbIM heepanbHbIM OPraHoOM WCMOSTHUTENBHOW BMacTu C NpenBapuTerbHbIM
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obcyxaeHnem Ha obLLLeCTBEHHOM COBETE.

7. [lo pelweHno ynoONMHOMOYEHHOro dhefepanbHOrO OpraHa WCNONMHUTENBHOW BNacTW, OpPraHoB
rocygapcTBeHHon Bractu cybbektoB Poccuiickon depepauum nnm opraHoB MECTHOrO caMoynpaBreHus OyHKLMK
06OLLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCNyr YYPEexXAeHUsMu wu
npeanpuaTUsiMM coumanbHOro 06CnyXMBaHMa MOryT ObiTb BO3MOXEHbl Ha CyLLECTBYHOLIME MPWU 3TUX OpraHax
obLlecTBeHHbIE coBeThI. B Takux crnyyasix o6LecTBeHHbIE COBEThI MO NPOBEAEHWIO HE3aBUCUMOW OLEHKU KadyecTBa
OoKasaHust yCnyr y4pexaeHmsammn 1 npeanpustuamm coumanbHOro o0CcnyXnBaHns He CO30al0TCs.

8. OOLecTBEHHbIN COBET NO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM KavyecTBa OKa3aHus yCryr y4pexaeHusmMmn un
npeanpuaTUsiMM  coumanbHOro  obcnyxuBaHus dopmMmupyeTcss Takum obpas3om, 4ToObl Oblia  UcKMYeHa
BO3MOXHOCTb BO3HVMKHOBEHWS KOHNMKTa nHTepecoB. CoctaB 06LeCTBEHHOrO coBeTa opMmUpyeTcs U3 yucna
npeacTaBuTenen OB eCcTBEHHbIX opraHu3auuin. Yncno uneHoB OOLLECTBEHHOrO COBETAa HE MOXET OblTb MeHee
YyeM nNATb Yernosek. YneHbl OBLECTBEHHOrO COBETa OCYLIECTBNSAT CBOK AEATENbHOCTb Ha O6LLEeCTBEHHbIX
Hayanax. WHdopmauma o pedAtrenbHoCcTM OOLLECTBEHHOrO coBeTa pasMeLLlaeTcsi OpraHoM rocyLapCTBEHHOM
BMacTu, OpraHoM MECTHOrO caMOYMNpaBrieHWs, MpU KOTOPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumas oueHKa KadecTBa oOKasaHus YCNyr YYpexgeHusMu wu npeanpuaTusMym  coumarbHOro
obCcnyXMBaHus, opraHnsyemasi o6LEeCTBEHHBIMIW COBETAMM MO €€ NPOBEAEHMIO, NMPOBOAUTCA He 4allle Yem OOuH
pas B rof U He pexe Yyem OAMH pa3s B Tpu roga.

10. OO6ulecTBeEHHble COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
yyYpeXaeHnaMnN 1 NPeanpUATUAMIN CoLMarnbHOro 00CnyXnBaHms:

1) onpeaensaT NepeyHn yupexaeHuin n NpeanpusiTuin coumanbHoro obcnyxmBaHus, B OTHOLLEHUN KOTOPbIX
NPOBOANTCS HE3aBMCMMAs OLIEHKE;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywecTtenseTr cbop, obobweHve n aHanu3 uHGOPMAaUMM O KavyeCTBE OKa3aHus YCIyr y4pexgeHusMum wu
npeanpuaTUsSMM coumnansHoro obcnyxmBaHusa (ganee - onepatop), NPUHMMAaKT ydacTue B pPacCMOTPEHUU
MPOEKTOB [AOKYMEeHTauuuM O 3akynke paboT, ycnyr, a Takke MPOEKTOB rOCYyAapCTBEHHOro, MYyHMLUMNAanbHOro
KOHTPaKTOB, 3akftoyaeMblX YMNOMHOMOYEHHbIM dedeparnbHbiM OpraHOM MCMOMHWUTENBHOW BriacTn, OpraHamu
rocygapcTBeHHOW Bractu cybbekTtoB Poccunckon Pepepaumm vnv opraHamyM MECTHOrO CamoyrpaBfieHust C
onepaTopom;

3) ycTaHaBnuBaloT Mpu HeOOXOOMMOCTU KPUTEPMU OLEHKM KayecTBa OKa3aHWUs YCMyr yYpexneHusimu u
npeanpuaTUsiMM CoUMarnbHOro obCnyXMBaHusA (OOMOMHUTENBHO K YCTAHOBIIEHHBIM HACTOALWEN cTaTbel obLum
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKas3aHusa YCNyr yypexgeHusaMu v npeanpuatusamu
coumanbHOro 00CnyXxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMONHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCnyr YYpexXAeHWsMU U MpeanpusTUSMyU CoLManbHOro
0BCcnyXMBaHuWs, a Takke NpeanoxeHns ob ynydeHMm kayecTsa nx AesTeNbHOCTH.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHMLMNANbHBIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0606LLeHN0 U aHanM3y MHAOPMAaLMM O Ka4yecTBe YCMyr yuypexaeHusiMvM 1 npegnpusaTusMym CoumarnbHOro
0o6CcnyXMBaHMA OCYLLLECTBNSIETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®egepauum 0 KOHTPAKTHOWM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX Y MyHULMNANbHbBIX HYXA.
YNonHOMOYeHHbIV hefepanbHbli OpraH MCNOSTHUTENBHOW BacTU, OpraHbl roCy4apCTBEHHOW BMacTu CyObeKTOB
Poccuiickon ®epgepaunu, opraHbl MECTHOro camoynpasfieHuUst Mo pesynbTaTam 3akniodeHuUst rocygapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPAKTOB O0POpMASIOT peLueHne o6 onpedeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBedeHne
He3aBMCMMOWN OLEHKN KadeCTBa OKas3aHus yCnyr y4pexaeHnssMm n npeanpustuamm coumansHoro obcnyxuBaHums, a
Takke npy HeobxoAMMOCTU NPeaoCTaBnSAT onepaTopy obLEefOoCTYNHY0 NHAOPMALMIO O AeATENbHOCTU AaHHbIX
ydypexgeHun u  npeanpusatvi, QOpMMpYEMYKD B COOTBETCTBMW C TOCYOapCTBEHHOW W BeOOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTbIO (B Cryyae, eCcrnv OHa He pasMelleHa Ha oduumanbHOM CanTe yyYpexgeHus unu
npegnpuaTus).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeAepanbHbIi OpraH MCMOMHUTENbHOW BacTy,
opraHbl rocygapcTBeHHoM Bractu cybbektoB Poccuiickon Pepepaumu, opraHbl MECTHOrO CaMoynpasrieHust
WHpopMaLns O pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWs YCryr yupexaeHuaMu u npeanpuatusamMum
coumansHoro oocnyXnBaHusi NOANEXUT 00s3aTENbHOMY PACCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSIYHbIA CPOK
N YyYUTbIBAETCA MMM MpU BblIpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yypexaeHui u npeanpusTun
coumanbHOro ooCcnyXxmBaHus.

13. WHdopmauma o pesynbratax He3aBMCMMOW OLEHKM KadvecTBa OKasaHWus YCNyr Y4YpexaeHusmu u
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NpeanpUATUAMU coumanbHOro 06CnyXMBaHnsi pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoOM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmeLLeHns nHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMNAnNbHbIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHamun rocygapcTBeHHoW Bnactm cybwektoB Poccunckon ®epepaumm, opraHamum MeCTHOro
CaMOynpaBrieHnsl Ha CBOMX odmuManbHbIX cavTax u oduuManbHOM canTe ANs pasMelleHus uHdgopmauum o
rocy4apCTBEHHbIX N MyHULMNAMbHbIX yYpexaeHusax B cetn "HTepHeT".

14. CoctaB nHdopmaumm o pesynbTaTax He3aBUCUMOW OLEHKN Ka4yecTBa OKa3aHWs YCIyr y4pexaeHusamm un
npeanpuaTUsiMM  couMarnbHOro ObOCHyXMBaHUA W MOPSOOK ee pa3MelleHuss Ha oduumanbHOM canTe Ans
pasmMelleHmss UMHGOPMauun O TOCYAAPCTBEHHbIX W  MyHUUMNANbHbIX ydpexaeHnax B cetn "WHTepHet"
onpegensaTcs  ynosiHoMo4veHHblM  [MpaButenbctBoM  Poccuiickon ®epepauumn  degepanbHbIM - OpraHoM
WCNONHUTENBHON BNAcTu.

15. KoHTponb 3a cobniogeHuem npouenyp NpoBefeHUs He3aBMCUMOW OLEHKM KadecTBa oKasaHus ycnyr
YUPEXOEHUAMN U MNPeanpuUATUAMKU  coumanbHOro obCnyXuBaHMS  OCYLLECTBMSIETCA B COOTBETCTBMM C
3akoHoaaTenscTBoM Poccuickon Peagepaumm.

Cratba 17.2. VIHpopMaUMOHHAs OTKPbLITOCTb YYPEXAEHUA U NPEAnpUATUA colmnanbHOro obenyXmBaHms

1. YupexgeHuna 1 npeanpusatus coumanbHoro obcnyxmeaHus obecnedmBaloT OTKPbITOCTb U OOCTYMHOCTb
cnepyoLlen nHopmauun:

1) gaTa co3gaHusa ydpexgeHusl, NpeanpuaTUst coumanbHOro oOCNyXXUBaHuUs, X ydpeauTenb, yuypeautenm,
MECTO HaXOXOEHWS yYpexaeHus unv nNpeanpusiTus coumansHoro obenyxmBaHus U ux dounuanos (Npy Hanu4uuu),
pexuM, rpaduk paboTbl, KOHTaKTHbIE TenedOHbl U agpeca NEKTPOHHOW MOYThI;

2) CTpYKTypa v OpraHbl ynpaBneHns ydpexaeHuns 1 npeanpuatns coumanbHOro 06CnyXMBaHus;

3) Bugbl coumanbHbIX YCMyr, MPegOCTaBMsieMbIX YydpexaeHnem W npeanpuatveM  coumarnbHOro
obcnyxumBaHus;

4) matepunanbHo-TeXHNYecKkoe obecneveHne npeocTaBneHns coumnanbHbIX YCNyr;

5) konusa ycTaBa yupexaeHus unu NnpeanpusaTus counanbHOro 00CnyxmBaHus;

6) konusi nnaHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM YYpPEXAEeHUS Unu npegnpusaTusi CoumarbHOro
obcnyXMBaHus, YTBEPXOEHHONO B YCTaHOBMEHHOM 3akoHopaTenbcTBoM Poccuiickon ®epepauum nopsgke, unm
GrooKeTHONM cmeThl (MHopMauusa 06 obbeMe NpefoCcTaBNAEMbIX COLManbHbIX YCNYr);

7) Konus AOKYMEHTa O nopsiake NpeaocTaBrneHust coumarnbHbIX YCryr 3a nnaTy;

8) nHdopmaums, koTopas pasMmellaeTcs, onybnMKOBLIBAETCA MO PELUEHUIO YYpEeXOEHUS Unu npeanpuaTus
coumnanbHoro obcnyxmBaHWs, a Takke UWHdopmauus, pasmelleHne u onybrnvMkoBaHMe KOTOPOW SBNSAKTCA
obsi3aTeNbHLIMM B COOTBETCTBUM C 3aKoHOAaTenbcTBoM Poccuiickon ®epepaumu;

9) nHasa onpegensemMas ynorHOMOYEHHbIM defeparnbHbIM OpraHoM UCMOMHUTENBHOW BnacTu Heobxoaumas
ONs NpoBeAeHMs HE3aBMCUMOWN OLLEHKWN KavyecTBa OKa3aHus YCryr ydpexaeHnssMn u npeanpusaTUaMn coumanbHoro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauns, ykasaHHas B NyHKkTe 1 HacTodwen cTaTbul, pasMmellaeTcs Ha oduumanbHbiX canTax
YNONTHOMOYEHHOrO beiepanbHOro opraHa UCMOMHUTENBHOW BI1ACTU, OPraHoB rocy4apCTBEHHON BNAcTh CyObeKkToB
Poccuiickon ®epepalumu, OpraHoB MECTHOrO cCamoynpaBfeHus, YYpexaeHun u npeanpusTuii coumarbHOro
obcnyxmBaHusa B ceTn "MIHTEpPHET" B COOTBETCTBMM C TPEOOBaHMAMU K ee codepxaHuo U opMe NpeaocTaBneHus,
YCTaHOBMEHHbLIMU YNOMHOMOYEHHbLIM dhefepanbHbiM OpraHoOM UCNONHUTENBHOW BNacTu.

3. YnonHomoueHHbIN ceaepanbHbI opraH WUCMNOMHUTENBHOW BRacTW, OpraHbl rocyaapCTBEHHOW BnacTtu
cyobektoB Poccuiickon ®Pepepaumu, oOpraHbl MECTHOrO CaMOYMNPaBIieHWs, YYPEXOAEHUs W  NpeanpuaTus
coumnanbHoro obcnyxmeaHus obecnevmBaloT Ha CBOMX OduuManbHbIX cantax B ceTn "VIHTepHeT" TexXHUYecKyto
BO3MOXHOCTb Bblpa)X€HUs1 MHEHUI MOny4YyaTensamMm counanbHbIX YCNYr O Ka4ecTBe OKasaHUs YCMyr YY4peXaeHUsIMm
W NpeanpuaATUSMN coumnanbHOro obenyxueaHms.";

2) ctatbio 20 gononHWUTL NognyHkTom 11 cneaytoLwero cogepXKaHums:

"11) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBedeHUs HEe3aBMCMMOW OLEHKM KavyecTBa OKa3aHus ycnyr
yypexxgeHusMu 1 NpeanpuaTMaMY coumanbHOro obcnyxmeaHms.",;

3) B ctatbe 21:

a) YacTb BTOPYH OOMOMHWUTBL HOBbIM ab3aueM cebMbIM CeayloLwero coaepXaHus:

"cosfaHne ycroBuMM ANA OpraHuM3aumuM NpoOBEAEHUS HEe3aBUMCUMOW OLEHKU KayecTBa OKasaHus Yycnyr
yypexgeHusMu 1 NpeanpuaTUSAMY coumanbHOro obcnyxmeaHums;",;

©0) ab3au cegbmon cuntaTtb ab3auem BOCbMbIM.
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Cratbsa 3

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUmMnax
opraHusaumm 3akoHoAaTenbHbIX (MPeAcTaBUTENbHBIX) M UCMOMHUTENbHbLIX OPraHOB rOCYJapCTBEHHOM BRacTu
cybbektoB Poccuiickon ®egepaumn” (CobpaHne 3akoHopaTenbcTBa Poccuiickon degepaumm, 1999, N 42, crT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, ct. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT1. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT1. 2331; N 23, cT. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuickas raseta, 2014, 25 noHa) AONOMHUTL
noanyHKToM 79 cneayoLlero cogepXaHus:

"79) cosgaHusa ycrioBui Afs opraHvM3auuu MpoBeOeHUs He3aBMCUMOW OLEHKU KadecTBa OKasaHus ycryr
opraHusaumsiMm B NOpsiaKe M Ha YCIoBUSIX, KOTOPbIE YCTaHOBMEHbI deaeparnbHbIMU 3aKoHaMN.".

Cratbsa 4

BHectn B ®epnepanbHbii 3akoH oT 6 okTts6pst 2003 roga N 131-d3 "O6 obwmx npuHUMNax opraHusauum
MecTHoro camoynpaerneHus B Poccuiickon ®egepaunn” (CobpaHne 3akoHogatensctBa Poccuickon denepaunn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT1. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne nameHeHus:

1) yactb 1 cTtaTbn 14.1 QONONHUTE NYHKTOM 12 criefyoLwero CoaepXKaHnsa:

"12) cosgaHue ycrnoBuWA AN opraHusauuu npoBedeHVst HE3aBUCUMOW OLEHKM KavecTBa OKa3aHus yCnyr
opraHusaumsiMm B NopsiaKke M Ha YCroBUSX, KOTOpbIEe YCTaHOBMEHbI doeaepanbHbIMy 3aKoHaMn.";

2)yactb 1 ctatby 15.1 gONONHWUTL NYHKTOM 13 criefyroLero coaepxaHus:

"13) co3gaHue ycrnoBWiA AN OpraHu3auuu NpoBefeHUsl HEe3aBUCUMOW OLEHKU KayecTBa OKas3aHus ycnyr
opraHusaumsiMm B NopsiaKe M Ha YCroBMSX, KOTOpbIE YCTaHOBMNEHbI dheaepanbHbiMU 3aKoHaMN.";

3) yactb 1 ctatby 16.1 AONONHWUTL NYHKTOM 13 criefyroLero coaepxaHust:

"13) co3gaHue ycrnoBun AnNA opraHuMsauvyM NpoBefeHUs HEe3aBMCMMOW OLIEHKW KavyecCTBa OKal3aHWus ycryr
OopraHusaumsiMm B Nopsiake 1M Ha YCroBMsX, KOTOPbIE YCTaHOBMNEHbI dhefeparnbHbIMU 3aKoHaMK.".

Cratba 5

BHecTtn B ®epepanbHbin 3akoH oT 21 Hos16psa 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 300pOBbS rpaxaaH
B Poccuinckon ®enepauunn” (CobpaHne 3akoHogaTenscteBa Poccunckon ®epepaumu, 2011, N 48, cT. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegyowne nameHeHus:

1) yactb 2 ctaTbu 14 gononHUTL NYHKTOM 20 crnefyoLwero cogepXxaHus:

"20) cosgaHue ycrnosBuin AN opraHusalmu NpoBefeHUs He3aBMCMMOW OLIeHKW KavecTBa OKasaHwus ycnyr
MEANLNHCKUMW OpraHn3aumsamn.”;

2) yacTtb 1 cTaTtbu 16 gONONHUTL NYHKTOM 18 cnefyollero cogepxaHus:

"18) cosgaHue ycrnoBun AN opraHu3auvuM NpoBeOeHUA He3aBMCMMOW OLEHKM KavyecTBa OKal3aHwusl ycnyr
MeANUUHCKUMW opraHu3aymamMn.”;

3)ByacTtu 1 ctatbmn 79:

a) NyHKT 7 [ONOMHUTH croBamu ", a Takke NpeaoCTaBnsiTb WHYH onpeaensieMylo YnosIHOMOYEHHbIM
deneparnbHbiM OpraHoM UCMNOMHUTENBHOW BNACcTN HEO6X0OUMYIO AN NPOBEAEHNS HE3aBUCKMMOW OLIEHKN KavyecTBa
oKasaHus ycnyr MeauuMHCKUMU opraHusaumnsmmn nHgopmawmio”;

©) OONONHUTBL NYHKTOM 14 criefyloLLEero cogepXaHus:

"14) obecneymBaTtb yCroBUsA AN NPOBEAEHNSI HE3aBUCUMOW OLLEHKN Ka4yecTBa OKasaHus ycnyr.";

4) rnasy 9 gononHUTb cTaTben 79.1 cneaytoLLero cogepxaHus:

"Cratba 79.1. He3saBucrmas oLeHka kayecTBa okasaHus yenyr MeanUMHCKUMN OpraHusaunsamm

1. HesaBucumasa oueHka kayecTBa oOKasaHus ycnyr MeanuuMHCKUMKU opraHun3aunamm aBndeTcd ogHon un3
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dopmM 0bLLECTBEHHOrO KOHTPONSA M MPOBOAMTCH B Lensx NpegocTaBrneHns rpaxgaHam MHgopmMauumn o KayecTse
oKasaHus ycryr MeguUUHCKUMKW OpraHm3aumsiMi, a Takke B LensiX MOBbILWEHUS KayecTBa UX AesiTENbHOCTM.
HesaBucumasa oueHka kayecTBa OKasaHusA ycnyr MeAWUMHCKMMWU OpraHM3auusiMu He OCYLLEeCTBRSieTCA B Lensx
KOHTpOMNs KayecTBa M 6e30MacHOCTV MeAWLUMHCKOW OeATenbHOCTU, a TakkKe 3KCMepTU3bl M KOHTPOMNsS KayecTsa
MEeOULMHCKON MOMOLLN.

2. HesaBucumas oueHka KadecTBa OKa3aHUsA yCnyr MeAWUMHCKMMW OpraHu3aumsmMu npegycmartpuBaeT
OLEHKY YCMOBWUI OKa3aHus YCIyr Mo Takmm OOLUMM KPUTEPUsIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHAOpMauuM o
MEeOMLMHCKOW OpraHu3aumm; KOMGOPTHOCTb YCIOBMI MPEenoCTaBeHNs MEOULUMHCKUX YCNyr U OOCTYMHOCTb UX
nonyyYeHns; BpPeMs OXuAaHus NpefoCTaBfeHUss MeAWLMHCKOW YCnyru; [obpoxenaTenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb pabOTHMKOB MEAMLUHCKON OpraHn3auun; yaoBreTBOPEHHOCTb OKa3aHHbIMU yCriyramu.

3. HesaBucumasa oueHka kavecTBa OKasaHWS ycnyr MeguuMHCKUMW OpraHu3auusMn OCyLLEeCTBISETCS B
COOTBETCTBMM C MONOXEHNAMWU HacTosLWen ctatbu. [Npy NpoBegeHUN HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHusd
yCcnyr  MeauMuUMHCKMMW  OpraHu3auusammn  ucnonb3yetcd oblienocTynHass UMHopMaumna O MeaMLMHCKUX
opraHusaumsix, pasMmeLLaemas B TOM 4ymcne B oopmMe OTKPbITbIX AaHHbIX.

4. B uensax cosgaHusa ycrnoBur ANs OpraHusauum npoBefeHUs HE3aBUCUMOM OLEHKW KayecTBa OKal3aHust
yCnyr MeAULMHCKUMW OpraHn3aunsiMu;

1) YNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BNactM C  y4acTMeM OOLLEeCTBEHHbIX
ob6beavHeHN Mo 3aluMTe MpaB rpaxaaH B cdepe OXxpaHbl 300pOBbS, MEAUUMHCKUX MpPOecCUoHanbHbIX
HEKOMMEpPYECKMNX OpraHusaumin (ux npepcraBuTenent) ¢oOpMmpyeT OOLLECTBEHHBI COBET MO MNPOBEAEHMIO
He3aBMCHMMOM OLIEHKM Ka4yecTBa OKa3aHusi yCrnyr MeAMLMHCKMMU OpraHu3aumsmMu 1 yTBepXaaeT NOMOXEHNE O HEM;

2) opraHbl rocygapCcTBEHHOW Bnactu cybbektoB Poccunckon Pepepaumm ¢ ydactmem 0O6LLECTBEHHbIX
obbeavHeHM MNoO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKUX MpodheccnoHanbHbIX
HEeKOMMEpYECKMX OpraHusauuin (Mx npeacraBuTenen), COOTBETCTBYHOLWMX TpeboBaHuaMm 4vactm 3 ctatbum 76
HacTodawero degepanbHOro 3akoHa, (hOpPMUPYIOT OOLLECTBEHHbIE COBETHI MO NMPOBEAEHUI0 HE3ABMCMMOW OLEHKM
KayecTBa OKasaHus ycnyr MeauMUMHCKAMW OpraHM3auvsiMy, pPacnonOXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®egepauuu, n yTBepXK4atoT MONOXEHNE O HUX;

3) B cny4ae nepegayv noriHOMOYMA B cdpepe OxpaHbl 300pOBbA B COOTBETCTBMM C 4YacTbio 2 cTaTtbu 16
HacTosiwero PepepanbHOro 3akoHa OpraHbl MECTHOro CaMOYMpaBfieHWss C  yyYacTMeM OOLEeCTBEHHbIX
obbeavHeHW No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKUX MpodheccroHanbHbIX
HEKOMMEPYECKMX OpraHusaumMn (ux npencTaBuTenen) BnpaBe OPMUPOBaTb OOLLECTBEHHbIE COBETbI MO
NPOBEAEHNIO HE3ABUCUMOW OLEHKM KadecTBa OKa3aHusl YCryr MeAUUUHCKMMMW OpraHn3auusamm, pacrnonoXeHHbIMU
Ha TeppuUTOpPMAX MyHMLUNaNbHbIX 06pas3oBaHUn, 1 yTBEPXKAATb NMOMOXEHUE O HUX.

5. lMNokasaTtenu, xapakTepusylowme obLuMe KpUTepUM OLIEHKM KayecTBa OKa3aHusl YCIyr MeOuLUHCKUMU
OpraHusaumsiMm, B OTHOLLIEHUN KOTOPbIX NPOBOAUTCS HE3aBUCUMAS OLLEHKA, YCTaHABIMBAKTCHA YMNOMHOMOYEHHbBIM
deneparnbHbIM OpraHoOM MCMOMHUTENBHOM BracTh € NpeaBapuTernbHbIM 06CyXaeHnem Ha oOLLEeCTBEHHOM COBETE.

6. Mo peleHno ynonHOMOYEHHOro diefepanbHOro opraHa WCMNOMHUTENbHOW BriacTu, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactu cybbektoB Poccuiickon degepauum UM opraHoB MECTHOIoO camoynpasreHuns
PYHKUMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHMI0 HEe3aBUCUMOW OLEHKM KavyecTBa OKasaHus yCcnyr
MEeOULMHCKUMWU OpraHm3auusiMm MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYIOLLME MPU 3TUX OpraHax oOLleCTBEHHbIe
coBeThbl. B Takmx cnydasx obLiecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM Ka4ecTBa OKa3aHus ycryr
MEeAULMHCKUMW OpraHn3auusiMm He co3aaroTcs.

7. OOLLECTBEHHbIVA COBET MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM KavyecTBa OKasaHWusl yCryr MeguuuHCKUMM
opraHusaumsamMm popmMmpyeTcs TakuMm 06pa3om, YToObl Bbina UCKMYeHa BO3MOXHOCTb BO3HUKHOBEHWST KOH(RINKTA
nHtepecoB. CoctaB obLlecTBEHHOrO coBeTa ¢opmupyeTcs M3 4Yucra npeactaBuTenen  obLLEeCTBEHHbIX
obbeavHeHM MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MeAULMHCKUX MpodheccnoHanbHbIX
HEKOMMEpPYECKUX OpraHuM3auun (ux npeacrtasuTenen). Yucno 4neHoB OOLLECTBEHHOrO COBETa He MOXeT ObiTb
MeHee YeM NSATb Yenosek. YneHbl obLLECTBEHHONO COBETA OCYLLECTBIIAOT CBOK AEATENbHOCTL Ha 0OLLEeCTBEHHbIX
Havyanax. WHdopmauus o pgesatenbHOCTM OOLLEeCTBEHHOro coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoOM MECTHOro camoyrnpaBfeHus, Npu KOTOpbIX OH CO3AdaH, Ha CBOeM oduunanbHOM canTe B CeTu
"UHTepHeT".

8. HesaBucumasi oueHka kayecTBa OKasaHUs YCNyr MeAWLMHCKMMW OpraHusauusiMn, opraHusyemasi
06LLEeCTBEHHLIMIU COBETAaMM MO €€ MPOBEAEHNIO, NMPOBOAUTCS HE Yalle Yem OAMH pa3 B rof, U He pexe 4YeM OOuH
pa3 B Tpu roga.

9. OOLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLEHKN KayecTBa OKasaHWusl yCryr MeauumMHCKUMn
opraHmsaumnsmm:

1) onpemensiloT NepeyvyHn MeLMLMHCKUX OpraHusauui, KOTopble Y4YacTBYHOT B peanu3auun nporpammbl
rocy4apCTBEHHbIX rapaHTui 6ecnnaTtHoOro okasaHus rpaxgaHam MeauUMHCKOM MOMOLLM M B OTHOLLEHMU KOTOPbIX
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NPOBOAMTCA HE3aBMCMMAs OLIEHKa;

2) dopmMupyloT npeanoxeHns Ans paspaboTkum TEexXHWYecKoro 3afaHus Ang opraHusaumu, Kotopas
ocywecTtenser cbop, o6obweHne wn aHanu3d wuHOPMaUMM O KayecTBe OKasaHus YCnyr MeauUMHCKUMMK
opraHusaumamm (ganee - onepartop), NMPUHUMAIOT y4acTue B PacCMOTPEHMMU MPOEKTOB AOKYMEHTauMn O 3akyrnke
paboT, ycnyr, a Takke TMpPOEKTOB [OCYAAPCTBEHHOro, MYHUUMNANbHOTO KOHTPAKTOB,  3akm4aembliX
YNONTHOMOYEHHbIM  befeparnbHbiM  OpraHoM UCMONHUTESNbLHOW BriacTW, oOpraHaMu rocydapCTBEHHOW BrnacTu
cybbekToB Poccuiickon ®egepaumm nunv opraHamy MECTHOro caMoynpaBseHus C onepaTopom;

3) ycTaHaBnuBalT MNpu HeOobXOOMMOCTU KPUTEPUM OLEHKM KavecTBa OKa3aHWs YyCnyr MeAMLMHCKAMM
opraHu3aumaMm (GONOSMHUTENBHO K YCTAHOBIEHHBIM HACTOSALLEN CTaTben OBLUMM KpUTEpUsm);

4) oCyLLeCTBNAIOT HE3ABMCMMYIO OLIEHKY KavyecTBa OKasaHus ycnyr MeamuMHCKUMM OpraHm3aumsaMm ¢ y4eTom
nHdopmaummn, NpeacTaBneHHoN onepaTopom;

5) npeacTtaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIM bedepanbHbii OpraH MUCNOMHUTENbHOW BRNacTw,
opraHbl rocyaapCTBeHHOW Brnactu cybbektoB Poccunckon ®depepaumu, opraHbl MECTHOrO caMoynpaBreHus
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCnyr MeauUMHCKMMK OopraHmsauusMn, a Takke
npeanoxeHus ob yny4yweHnn nx gesTensHOCTU.

10. 3aknioyeHmne rocyaapCTBEHHbIX, MyHULMMANbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, 0600LWeHnt0o 1 aHanu3y MWHGOpMauMM O KayecTBE OKa3aHusa YCnyr MeAMUMHCKMMMW OpraHv3aumsmu
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTernbCcTBOM Poccuickon ®Pefepaumm O KOHTPAKTHOW CUCTEME B
chepe 3aKkynok ToBapoB, paboT, ycnyr ansa obecneyeHus TrocygapCTBEHHbIX W MyHMUMMANbHBIX HYXA.
YNonHOMOYeHHbIV heaeparnbHbli OpraH UCMOMHUTENbHOW BRacTW, OpraHbl rOCYAapCTBEHHOW BriacTu CybbekToB
Poccuinckon ®Pepepaummn, opraHbl MECTHOrO caMOynpasrieHUs No pesynbTaTtaM 3akiioyYeHUs rocyfapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPAKTOB OPOpMIISIOT peLleHne ob onpegeneHun onepaTopa, OTBETCTBEHHOro 3a NpoBeaeHne
He3aBMCMMOWN OLIEHKM KavyecTBa OKa3aHus yCcrnyr MeAMUUHCKMMMW OpraHusaumsmun, a Takke npyv HeobxoammocTu
nNpegocTaBnsalT  onepatopy  obLWedoCTynHylo  UHOPMauUMild O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyemMyto B COOTBETCTBMM C rOCYAAPCTBEHHON U BEOOMCTBEHHOW CTATUCTMYECKOW OTYETHOCTbIO (B criyyae,
€CM1 OHa He pa3MellieHa Ha oduumMansHOM canTe opraHmM3aunm).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHbld OpraH WCNOMHUTENBbHOW BriacTw,
opraHbl rocygapcTBeHHOW Bractn cybbektoB Poccuiickon Pepepaumu, opraHbl MECTHOTO CaMoyrpaBneHus
nHdopmMauma o0 pesynbTaTtax He3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCryr MeauUMHCKUMW OpraHu3aumsamu
noanexuT obssaTernbHOMY PacCMOTPEHMI0 YKa3aHHbIMU OpraHamm B MECSYHbIN CPOK W Y4MTbIBAETCA UMW Npwu
BblpaboTKe Mep No COBEPLLUEHCTBOBAHUIO A€ATENBHOCTU MEANLMHCKNX OpraHn3auni.

12. WHdopmauma o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKadaHus ycnyr MeauuUMHCKUMMK
opraHm3aumsamMm pasMmeLlaeTcsi COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedeparnbHbiM OpPraHOM WCMONMHUTENbHOW BNactM Ha odwuumanbHOM canTe Ans
pasmeLLeHna nHpopmMaLumn 0 rocyaapCTBEHHbIX U MyHULMNAnbHbLIX yYpexaeHusx B cetn "MHtepHeT",

2) opraHamu rocygapcTBeHHOW BMactu cybbekToB Poccuiickon ®Pepepaumm M opraHamu MeCTHOrO
camMoyrnpasrieHUs Ha CBOUX oduuManbHbIX canWTax M oduumnansHOM canTe Ans pasmelleHus nHdopmaumm o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHdopmaumm o pesynbTatax He3aBUCUMOW OLEHKU KavyecTBa OKasaHus ycnyr MeauuMHCKUMWU
opraHmsaumMaMm W MopsiAOK ee pasMelleHWs Ha oduuManbHOM canTe Ans pasMelleHus uHgopMaumm o
rocyfapCTBEHHbIX WM MyHUUMNArbHLIX YydpexaeHusx B ceTu "VIHTepHeT" onpefenstoTcss YNOoSHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCMOSTHUTENBHOW BRacTu.

14. YNonHOMOYeHHbIN (hefepanbHbIi OpraH UCMONHUTENBHOW BMNAcTW, OpraHbl rocyaapCTBEHHOW BnacTu
cybbektoB Poccuiickon ®Pegepaumu, oOpraHbl MECTHOrO CaMOyrnpaBfeHus W  MeAMUMHCKME  opraHusaumu
obecneunBaloT Ha cBOMX odwuuManbHbIX caWTax B ceTu "MIHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BbIPaXXEHUS
MHEHMI NaLMeHTaMmn O Ka4ecTBe OKasaHus yCnyr MeaMLMHCKMMU OpraHn3aumsmu.

15. WHdopmaums, npegocTaBrneHne KOTopon  sBnsieTca  obssaTenbHbiM B COOTBETCTBUMM  C
3akoHogaTtenbcTBoM Poccuiickon ®epepaunn, pasmelaetcs Ha oduumanbHbiX canTax  YNnOSTHOMOYEHHOro
denepanbHOro opraHa MCMOMHUTENbHOW BracTW, OpPraHOB rOCYAapCTBEHHOW Bractu cybbekTtoB Poccuiickon
denepaumn, OpraHoB MECTHOrO CaMOyMpaBMleHUs W MEeAUUUHCKMX opraHu3auun B cetun "UHTepHeT" B
COOTBETCTBUM C TpeboBaHusSMM K ee coaepxaHuio U dopme npegocTaBneHusi, YCTaHOBMEHHbIMU
YNONHOMOYEHHbIM befepanbHbIM OPraHoM UCNOMNHUTENBHOW BNacTu.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBeAeHVS He3aBUCKHMOWM OLIEHKM KadecTBa OKa3aHust ycnyr
MeOMUMHCKUMW  OpraHu3aumMsamMu  OCYLLEeCTBMSeTCA B COOTBETCTBMM C  3akoHogaTenbcTBOM  Poccuickon
degepauymn.”.

Crtatba 6
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BHectn B PepepanbHbii 3akoH oT 29 pekabps 2012 roga N 273-d3 "O6 obGpasoBaHum B Poccumnckon
depepaumn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaunm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayloLme N3MeHeHus:

1) yactb 1 cTaTby 6 AONONHUTBL NYHKTOM 13.1 CriegyoLLEero CoaepXXaHus:

"13.1) co3gaHue ycnoBui s OpraHu3aunum NpoBeAeHNs1 HE3aBUCKMMOWM OLIEHKM KadecTBa obpasoBaTenbHOM
OEeATeNbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0bpa3oBaTeNbHYO OEeATENbHOCTD;";

2) yacTb 1 cTaTtbM 8 4ONONHUTL NYHKTOM 12.1 cnegylowero cogepXKaHus:

"12.1) co3gaHue ycnoBui s OpraHu3aunm NpoBeAeHMs HE3aBNCUMOW OLIEHKM KayecTBa obpa3oBaTeribHOM
OEeATeNbHOCTU OpraHM3aumnii, OCYLLECTBIIAIOWNX 0bpa3oBaTeNbHYO OEATENbHOCTD;";

3) cTatblo 95 U3NOXuUTb B CrieaytoLLen pegakumum:

"Cratba 95. HezaBucrmas oueHka kayectsa obpasoBaHusi

1. HesaBucumass oueHka kadectBa ob6pas3oBaHuA HanpaBrneHa Ha nonydeHve cBefeHun o6
obpasoBaTenbHON AeATenbHOCTM, O KadecTBe MOAroToBKM OOyyawlmMxcs WM peanu3aumm obpasoBaTernbHbIX
nporpamm.

2. HesaBucumas oueHka kayecTBa obpas3oBaHusi BKIOYaEeT B cebs:

1) HE3aBMCMMYHO OLIEHKY KayecTBa NOArOTOBKM 00y4YatoLLnXCs;

2) He3aBMCMMYIO OLEHKY KayecTBa o0OpasoBaTenbHOM AeATENbHOCTM OpraHu3auuni, OCYLLECTBSOLLMX
obpaszoBaTernbHy O4eATENbHOCTb.

3. HesaBucumas oueHka kayecTBa ob6pa3oBaHuNs OCYLLECTBASAETCH HOPUONYECKUMN NULAMM, BbINMOMHAOWMMN
KOHKpEeTHble BWAbl TaKOW OLIEHKW, MPedyCMOTPEHHbIe 4acTblo 2 HacTodAWwew cTaTbk (ganee - opraHusauuu,
OCYLLEeCTBMSAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa obpa3oBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3aBUCMMYIO OLIEHKY KayecTBa obpasoBaHus, pasmeLLaloT B ceTu
"MnTepHeT" nHdopmaumio o nopsgke npoBeaeHns 1 pesynbTaTtax He3aBMCMMOWN OLEHKN KadyecTBa 06pasoBaHns u
HanpasnsloT ee NPy HEO6XOAMMOCTU COOTBETCTBEHHO B dheaeparnbHble opraHbl rocy4apCTBEHHOM BNacTu, opraHbl
McnonHuTenbHoM Bnactn cyobekToB Poccuiickon defepaumm, ocyLecTBAAIOLME rOCy4apCTBEHHOE yNpaBeHne B
cdepe 0b6pa3oBaHUsA, opraHbl MECTHOIO CaMoyrnpaBreHus.

5. TlocTynuMBwas CcOOTBETCTBEHHO B dedepasnbHble OpraHbl rOCyAapCTBEHHOW BnacTW, OpraHbl
NcnonHuTenbHoM Bnactn cyobekToB Poccuickon defepaumm, ocyLecTBAAIOLWME rOCygapCTBEHHOE yNpaBreHne B
cepe obpa3oBaHusl, opraHbl MECTHOro camoynpaBneHusi MHopMauus o pesynbTatax He3aBUCUMOW OLEHKU
KadecTBa obpasoBaHus NoanexuT obsisaTenbHOMY PacCMOTPEHMIO YyKa3aHHbIMW OpraHaMu B MeECSYHbIN CPOK U
YyYnTbIBAETCA UMY NPY BbipaboTke Mep Mo COBEPLLUEHCTBOBaHUIO 0bpa3oBaTenbHON AeATENbHOCTH.

6. PesynbTaTbl HE3@BNCMMOW OLLEHKM KayecTBa 0Opas3oBaHWs He BreKyT 3a cOBOW NpuOCTaHOBEHWE Unu
aHHynupoBaHWe  JMUEH3MM Ha  OocyllecTBneHve obpasoBaTenbHOW  OEeSATEeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHOW aKkpeauTauum WNu NUweHWe rocydapCTBEHHOW akkpeauTauuv B OTHOLUEHMU OpraHu3auun,
OCYLLEeCTBNAOLWMX 06pa3oBaTenbHYy0 AeaTeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCKMMOM OLIEHKM kayecTBa 0bpa3oBaHUs MOryT hOpMUMPOBATLCA PENTUHIM
opraHu3auui, ocyLLecTBASWNX 0bpa3oBaTeNbHYO AeATENbHOCTb, U (UNKN) peanuayemMblx MMn obpasoBaTesNbHbIX
nporpamm.";

4) pononHUTb cTaTber 95.1 cneayoLwlero cogepXxaHus:
"CraTbs 95.1. HesaBucmmas oueHka kayecTBa NOAroTOBKM 06y4vatoLmxcs

1. HesaBuncumas oueHka kayecTBa MOArOTOBKM OOyyaloLMXCs NpOBOAWUTCS NO MHMLMATMBE Y4aCTHUKOB
OTHOWweHuNn B cdepe obpasoBaHus B Lensx MNOArOTOBKM MHOpmauum 06 ypoBHE OCBOeHUs 00y4vatoLmMMucs
obpasoBaTenbHON NporpaMmbl UM ee YacTeun, NPeaoCTaBneHns y4YacTHUKaM OTHOLLIEHUA B cdhepe obpasoBaHus
nHGOPMaLMM O Ka4eCTBe NOArOTOBKM 0ByYatOLLMXCS.

2. OpraHu3auuu, OCYLLECTBNSIOLIME HE3aBUCMMYH OLIEHKY KayecTBa MoAroToBkM obyvaromxcs,
yCcTaHaBnMBaloT BuUAbl 0b6pa3oBaHus, rpynnbl obyyalowmxes u (unu) obpasoBaTenbHbIX NPOrpamMm Ui UX YacTen,
B OTHOLLEHWNM KOTOPbIX MPOBOAUTCA He3aBUCKHMas OLeHKa KayecTBa NMOAroTOBKM ODy4aloLmMXCcs, a Takke YCroBus,
hopMbl 1 MeTOAbl MPOBEAEHUS HE3aBMCUMOM OLIEHKN KavyecTBa NoAroTOBKM OByYatoLmxcs.

3. HesaBucumas oueHKa kayecTBa MOATOTOBKM OOy4alOLWMXCA OCYLLECTBRSETCA Takke B pamkax
MeXOyHapOAHbIX COMOCTaBUTEMbHBIX UccregoBaHun B cdepe ob6pasoBaHUA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHMAMUN POCCUMCKNX, UHOCTPAHHBIX U MEXAYyHapOOHbIX OpraHM3auni.";
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5) pononHuTb cTatben 95.2 crnegyroLLero cogepxaHus:

"Ctatba 95.2. HesaBucumas oueHka KkadyecTBa oOOpasoBaTenbHOW [OeATeNbHOCTM — opraHuM3auun,
OCYLLECTBMAOLLMX 0Opa3oBaTenbHy0 AeATeNnbHOCTb

1. HesaBucumasa oueHka kayecTBa oOOpasoBaTenbHOW AeATENbHOCTW OpraHusauun, OCYLLECTBAALLMX
obpasoBaTtenbHyl OeATeNnbHOCTb (fanee - obpasoBaTtenbHasd AeATeNnbHOCTb OpraHu3auunn), OCyLLECTBISETCS B
Lensix NpegocTaBreHus yyacTHMKaM OTHOLIEeHMN B cdpepe obpasoBaHMs MHGopMauum o6 ypoBHe opraHu3auumn
paboTbl No peanuaaunm obpasoBaTefnbHbIX MPOrpaMM Ha OCHOBE 00LLeJ0CTYNHOM HGOpMaLNK.

2. B uensax cospaHus ycnoBun Ans NpoOBeAEHWUsT HEe3aBMCMMOW OLEHKM KavecTBa obpasoBaTenbHOn
OEeaTenbHOCTU opraHM3auun:

1) depepanbHbIi  OpraH WCNONHUTENBHOW BMAcTW, OCYLWECTBASALWMN  yHKUMM No  BblpaboTke
rocy4apCTBEHHOW MNOMUTUKA U HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, C yvacTuem
00LLecTBEHHbIX OpraHu3auuii, obLecTBeHHbIX 00beauHeHM noTpebutenen (Mx accoumalmin, cor3oB) (oanee -
obLlecTBeHHbIE OpraHn3aummn) GopMmupyeT OOLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKM KadecTBa
obpa3zoBaTtenbHON OeATEeNbHOCTU OpraHn3auun 1 yTBEpPXXAaeT MOTOXKEHNE O HEM;

2) opraHbl UcMonmHMTENbHOW BnactTm cybobektoB Poccuiickon  ®Pegepauun, ocyuiecTenswoLline
rocygapcTBeHHOe ynpaBreHue B cdepe obpasoBaHusA, C yd4acTMeM OOLLECTBEHHbIX OpraHumsauun OpMUpyT
0o0LLleCcTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLIEHKM KayecTBa oOpasoBaTenbHOW OeATENbHOCTU
opraHu3auui, pacrnoroXeHHbIX Ha TeppuTopusax cybbekTtoB Poccuiickon ®egepaumm, n yTBepXaatT NooXKeHne o
HUX;

3) opraHbl MECTHOro camoynpaBfieHUsl C ydacTuem OOLLEeCTBEHHbIX OpraHusauui Bnpaese opMupoBaTb
obLecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa oOOpasoBaTenbHON [OeATernbHOCTU
OopraHusauui, pacnonoXeHHbIX Ha TEPPUTOPUAX MyHMLMNANbHBIX 0Opa3oBaHnii, 1 YTBEPXKAATb MOMOXEHME O HUX.

3. lNo peweHnio degepansHOro oOpraHa MWCMOMHMTENbHOW BNAcTU, OCYLUEeCTBRAWEro ¢QyHKUMM MO
BblpaboOTKe roCygapCTBEHHOW MNOMUTUKM M HOPMAaTMBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENbHOW Brnactn cybbekToB Poccuiickon depepaumy, OCYLLECTBASIOWMX FOCyAapCTBEHHOE
ynpaBereHue B cpepe obpa3oBaHusi, UM OPraHOB MECTHOrO caMoyrnpaBneHust yHKUMM OOLLEeCTBEHHOIO COoBETa
Nno MpPOBELAEHUI0 HE3aBMCHMMOM OLEHKM KavecTBa obpasoBaTerbHOW [OesTeNbHOCTW OpraHusauuin MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYHOLWME MPU ITUX OpraHax OOLEeCTBEHHble COBETbI. B Takux cnydasx obLiecTBEHHbIe
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa obpasoBaTenbHOW AeATENbHOCTM OpraHu3auui He
co3gatoTcs.

4. HesaBucumas oueHka kadyecTBa obOpas3oBaTenbHOW OeATEeNbHOCTU OpraHu3auui NpoBOAUTCS MO Takum
o0LWMM  KpuTepusaM, Kak OTKPbITOCTb W AOCTYMHOCTb MHAopmauun 06 opraHusaumsix, OCyLLeCTBASHOLLNX
obpasoBaTenbHyl0 AEeATENbHOCTb; KOMMOPTHOCTb YCIOBUWA, B KOTOPbIX OCyLlecTBnsAetTca obpasoBaTenbHas
OEeATenbHOCTb; [00poXenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PAbOTHWUKOB;  YAOBMNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHOW AeATEeNbHOCTM OpraHu3aumn.

5. MNokasaTtenu, xapaktepusyolwmne obLime KpUTEPUM OLIEHKM KadecTBa oOpa3oBaTeribHON AeATenbHOCTU
opraHu3auui, yctaHaBnmBalTca deaeparnbHbIM OpraHoM UCMOMHUTENBHOW BRACTU, OCYLLECTBSALWUM YHKLMN
no BbipaboTke rocygapCTBEHHOW MOMUTUKMA M HOPMaTMBHO-NPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CyXOeHMeM Ha 0OLLECTBEHHOM COBETE.

6. HesaBucumasa oueHka KkadecTBa oOOpasoBaTenbHOW [AeATENbHOCTM OpraHv3auui, opraHudyemas
06LLEeCTBEHHLIMIU COBETaMM MO €e MPOBEAEHNI0, MPOBOAUTCS HE Yalle Yem OAWH pa3s B rof U He pexe 4YeM OOuH
pas B Tpu roga.

7. OO6LwecTBeHHble cOBEeTbl MO MNPOBEAEHMI0O HEe3aBWCMMOW OLEHKM kadecTBa oObpasoBaTernbHON
OEeATenbHOCTU OpraHM3auuin;

1) onpepensoT nepeyvyHn opraHmnsaumii, OCYyLLECTBASIOWUX 06pa3oBaTenbHYO A4EATENbHOCTb, B OTHOLUEHUN
KOTOPbIX NPOBOAMUTCS HE3aBMUCUMAs OLIeHKa, MPeAYCMOTPEHHAs HACTOALLEN CTaTbEN;

2) ¢opMUpYOT NpeanoXxeHnss Anst pas3paboTkM TEXHWYECKOro 3afaHus Ang opraHusaumu, Kotopas
ocywecTtBnser cbop, obobweHne u aHanuM3 uHopMauMuM O KavyecTBe 0oOpasoBaTeNbHOW JesTenbHOCTH
opraHusauui (ganee - onepaTop), NPUHUMAIOT y4acTUE B PACCMOTPEHMU MPOEKTOB AOKYMEHTAUMM O 3aKyrnkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akniovaemblx deaepanbHbIM
OpraHoM WCMOSHUTENBHOW BNAcTW, OCYLLECTBSIOWMM (YHKLUMU MO BbIpabOTKE rocygapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPaBOBOMY PErYNMPOBaHNO0 B cdepe 0Opa3oBaHKs, opraHamm UCMNONMHUTENBHOW BRacTu CyObHEKTOB
Poccuiickon depepauun, OCyLLECTBNSAOLWMMY rocyaapCTBEHHOE ynpaBreHMe B cepe obpa3oBaHusi, opraHamu
MECTHOro CaMOYrMpaBIiEHNs C ONepaTopomMm;
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3) ycTaHaBnuBawT Npu HEOOGXOAMMOCTU KpUTEPUM OLEHKM KayecTBa obpasoBaTenbHON AeATeNbHOCTU
opraHusaumi (QONONMHUTENBHO K YCTAHOBMNEHHbLIM HACTOSLLEN CTaTbeln OBLLMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY kadecTBa obpasoBaTernbHOW AeATEeNbHOCTU OpraHusauun C y4eToMm
nHdopmaLummn, NpeacTaBneHHoON onepaTopom;

5) npeactaBnslT COOTBETCTBEHHO B hedeparbHbifi OpraH MCMNOSMHWUTENbHOW BrAacTW, OCYLLECTBNASOLNA
dyHKUMM No BblpaboTke rocygapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY PEryrMpoBaHui0 B cdepe
obpa3oBaHus, opraHbl WUCMOMHMTENBHOW BriacTu cybobekToB Poccunckon ®epepaumu, OcCyLecTBRASOLWME
rocygapcTBeHHOe ynpaereHne B cdepe 00pasoBaHusA, oOpraHbl MECTHOMO CaMOYMNpaBfieHWsl pesynbTaThl
He3aBMCMMOMN OLEHKM KayecTBa oOOpasoBaTenbHOW [AeATeNnbHOCTM OpraHvM3auun, a Takke npeanoxeHuns o6
yNyydLLeHnn nx 0esaTenbHOCTU.

8. 3akntoyeHne rocygapcTBEHHbIX, MyHMUMNAnNbHbBIX KOHTPaKTOB Ha BbINONHEHWe paboT, okaszaHue ycnyr no
cbopy, o06o6LleHn0O u aHanu3y WHpopMaumm o kavecTBe obpasoBaTenbHON AesATEeNbHOCTU OpraHusauui
OCYLLLECTBMSIETCS B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon depepaumm O KOHTPAKTHOM CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecnedyeHus rocyaapCTBEHHbIX W MYHULMNAMbHBIX HYXA.
depneparnbHbIl OpraH WCMOMHUTENbHOW BRacTW, OCYLLECTBASAIWMA (PYHKUMM NO BbIpaboTke rocygapCTBEHHOMN
MONMUTUKM U HOPMATUBHO-NPaBOBOMY peErynupoBaHuio B cdepe obpasoBaHus, opraHbl UCMONHUTENBHOW BriacTu
cyobektoB Poccuiickon ®egepauun, oCyLeCcTBNAKLINE FrOCYAapCTBEHHOE ynpaBneHue B cgepe obpasoBaHus,
opraHbl MECTHOIO caMoyrnpaBreHnsa no pesynbtaTtaM 3aKyYeHss rocygapCTBEHHbIX, MyHULUNANbHbLIX KOHTPAKTOB
ocdhopMnsOT pelleHne 06 onpefeneHvu onepatopa, OTBETCTBEHHOIO 3a MPOBEAEHUE HE3aBUCUMOW OLEHKM
KadecTBa oOpasoBaTenbHOW [AeATenbHOCTM OpraHv3auui, a Tawkke npu HeobxoaumMoCTW NpenoCcTaBnsAlT
onepaTopy o0Lea0CTyNHY UHOoPMaLMIO 0 EeATENBHOCTU AAHHbIX OpraHn3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocyaapCTBEHHOW U BEAOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (B Cry4yae, eCnivu OHa He pasmelleHa Ha
odmumansHOM canTe opraHMsaumm).

9. OBLweCcTBEHHbIN COBET MO NPOBEAEHWI0 HE3aBMCMMOWN OLIEHKN KayecTBa 06pasoBaTernibHON AeATenbHOCTU
opraHusaumi dopmmpyeTcs Takmm 0bpas3om, 4Tobbl Obina MCKMYeHa BO3MOXHOCTb BO3HUKHOBEHMST KOHMNMKTa
nHTepecoB. CocTaB yka3aHHOro obLecTBeHHOro coseta oopMmMpyeTecst N3 Ymcna npeacraBmTenei 0oL ecTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
06LLEeCTBEHHOIO COBETa OCYLLECTBNST CBOK AEATENbHOCTb Ha O6LWeCcTBeHHbIX Hadvanax. WHdopmaums o
OeATenbHOCTN OOLEeCTBEHHOro COBEeTa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

10. WHdopmMaumss o pesynbTaTax He3aBMCMMOW OLEHKM KavecTBa obOpasoBaTenbHOW OesATeNbHOCTU
opraHusauui pasMmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHblM OpraHOM MWCMNOMHUTENBHOW BRacTW, OCYLECTBRSOWMM dyHKUMM no  BbipaboTke
rocy4apCTBEHHON NOMAUTUKM 1 HOPMaTUBHO-NPaBOBOMY perynMpoBaHuto B cpepe obpasoBaHus, Ha odunumnanbHOM
caunTe Ansa pasmelleHns nHdopmaLuumn 0 rocygapcTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusix B cetn "MIHTepHeT";

2) opraHamu UCMNOMHWUTENbHOW Bractu cyobektoB Poccuiickon ®denepaumn, OCYyLLECTBASHOLMMU
rocygapcTtBeHHoe ynpaBneHne B cdepe obpa3oBaHWsi, MU OpraHamMy MECTHOrO CamOynpaBfieHUs Ha CBOWX
omumanbHelx canWtax u odumumanbHOM cante Ans  pasMelleHus nHpopMauMM O TroCyAapCTBEHHbLIX W
MyHULMNAanbHbIX ydpexaeHusx B cetn "HTepHeT".

11. CocTaB MHopMaLuum o pedynbTaTax HE3aBMCMMOWN OLIEHKM kavyecTBa 0Opa3oBaTesibHOM A4eATENBbHOCTM U
nopsiiok ee pasmelleHus Ha oduumanbHOM canTe Ans pasMeleHns uHdopmauuMm O rocyaapCTBEHHbIX U
MyHULUMNAnNbHbIX yypexaeHusax B ceTn "WHTepHeT" onpedensalTcsd  YNONHOMOYEeHHbIM [lpaBuTenscTBoM
Poccunckon degepaumn begepanbHbiM OpraHOM UCMOSNHUTENBbHON BNacTu.

12. ®depepanbHblil  OpraH WCMOMHUTENbHOW BNAcTW, OCYLLECTBAAKOWMIA  YHKUMM no BbipaboTke
rocy4apCTBEHHON MOMAUTMKA W HOPMaTUBHO-NPABOBOMY perynvpoBaHuio B cdepe 06pasoBaHus, opraHbl
ucnonHuTensHon Bnactu cybbektoB Poccuiickon deagepalmm, OCyLLeCcTBASOLWMNE roCyAapCTBEHHOE yNpaBreHue B
cepe obpasoBaHusi, opraHbl MECTHOIO caMmoynpasrneHnss obecnedmBaloT Ha CBOMX odumumanbHbIX calTax B ceTu
"IHTepHeT" TexXHWYecKyld BO3MOXHOCTb BblpaXXEHUS MHEHUM rpaxgaHamy O KayecTBe obpasoBaTernbHON
AeAaTenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp npoBedeHust He3aBUCMMOM OLEHKM KavecTBa obpasoBaTenbHON
OeaTenbHOCTU oOpraHu3aunii, NpedyCMOTPEHHbIX HacToslend cTaTbel, OCYLIeCTBMAsSeTcsa B COOTBETCTBUU C
3akoHogartenbcTBoM Poccuiickon ®eagepaunn.”.

KoHcynbTaHTlM0C: npumeyaHue.
Cratbs 7 BcTynaet B cuny ¢ 1 sHBaps 2015 roga.
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Cratba 7

BHectn B ®epepanbHbii 3akoH oT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumansHOro
obcnyxumBaHus rpaxgaH B Poccunckon depepauun” (CobpaHne 3akoHogaTenbctBa Poccunckon depepauun,
2013, N 52, ct. 7007) cnepnyrowme n3aMeHeHus:

1) yactb 1 cTaTbn 7 4ONOSNTHUTL NYHKTOM 7.1 CreayoLero CoagepxaHus:

"7.1) co3gaHve ycrnoBuI AN OopraHvM3auuun NpoBeAeHUsI HE3aBMCUMOW OLEHKM KavecTBa oKasaHust YCIyr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

2) cTaTblo 8 4ONONHUTL NYHKTOM 24.1 cnegylowero cogepXxaHus:

"24.1) co3gaHue ycrioBUI ONsi OpraHusaumm NpoBeAEHUs HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHWsa yCnyr
opraHusaumsMm coumnanbHoOro obcnyxmeaHums;";

3) B ctatbe 13:

a) yacTb 2 JONOMNHUTL NYHKTOM 12.1 cneayioLero cogepXaHus:

"12.1) o nNpoBeOeHWM HEe3aBMCUMOWN OLIEHKM KayecTBa OKasaHus YCNyr opraHu3auusmMu couunanbHOro
obcnyxumBaHus, KoTopasi onpeaensaeTcs yrnonHOMOYeHHbIM peaepanbHbIM OpraHOM UCMOMNHUTENbHOW BNacTy;";

©) OONONHNTBL YacTblo 4 crefyroLLero CoaepPKaHus:

"4. YNonHOMOYEHHbIN heaepanbHbii opraH UCMONTHUTENbHOM BNAcTW, YNONHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepauumn, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM coumnanbHOro obCcnyXuBaHus,
ykasaHHble B Yactu 5 ctatbn 23.1 HacTodwero ®egepanbHOro 3akoHa, obecneumBaloT Ha CBOMX OduumnanbHbIX
cantax B cetn "MIHTepHeT" TEXHMYECKYIDO BO3MOXHOCTb BblpaXXeHUS MHEHUI NofnydaTensiMu coumnarnbHbIX YCryr O
KayecTBe Oka3aHWus yCnyr opraHu3auusiMm coumanbHoro oocnyxmeaHms.";

4) pononHUTb cTaTben 23.1 cneayloLlero cogepXaHusi:

"CtaTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsauusamm coumanbHoro obcnyxmnsaHms

1. He3aBucrnmasa oueHka KayecTBa OKal3aHWsl YCryr OpraHu3aumsMn coumnanbHoOro obcnyxmBaHmsa SBMNseTCs
0aHOM 13 opm 0BLLECTBEHHOrO KOHTPOMS M MPOBOAMTCSA B LIENAX NpegocTaBneHnsa nonydarensMm coumanbHbIX
ycnyr nHdopmMaumm 0 Ka4eCTBE OKal3aHWs YCryr opraHmM3auusiMiM coumanbHOro obCcnyXMBaHus, a Takke B Lensx
NOBbLILLEHUS Ka4YeCTBaA UX OEATENbHOCTM.

2. HesaBucumasi oueHKa KavecTBa OKasaHusi YCNyr opraHusauuMsiMm couuanbHOro 0OCnyKMBaHUS
npeaycMaTpmBaeT OLEHKY YCIOBUIN OKa3aHWsl YCNyr Mo TakKMM OOLMM KPUTEPUSIM, KaK OTKPbITOCTb U AOCTYNHOCTb
WHpopMmaumm 06 opraHMsaumMmM coumanbHOro 06CnyXMBaHUS; KOMMOPTHOCTb YCMNOBUIA NpeaocTaBreHus
coumanbHbIX YCyr M OOCTYNHOCTb WX MOMyYeHUs; BPEMS OXuAaHUs NPefoCTaBneHUst COouManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PaAbOTHWKOB OpraHusaumn coumanbHOro oGCMnyXUBaHWS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus yCnyr.

3. HesaBucumas oueHka KayecTBa OKasaHusa YCNyr opraHMsauuMsMu CcoumanbHOro  0bCnyXvMBaHWUs
NpOBOAMTCA B COOTBETCTBUM C MOMOXEHUAMM HacToswen ctatbu. [lpyM npoBegeHUM HE3aBUCKMMOW OLEHKM
KayecTBa OKasaHus YCMyr OpraHusauusMm coumanbHOro o6CnyXmBaHUA uMcnonb3dyeTcs obLenocTynHas
nHdopmaumsa ob opraHMsaumsix coumanbHoro 06cnyXxnBaHus, pasaMmeLlaemas Takke B OpMe OTKPbITbIX JAHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHuv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHv3auui coumnanbHOro obCnyKMBaHUS, HaxoOAWMXCA B BeAeHUM doedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRAacTW, M OpraHuM3auumi coumanbHoro obcnyxuBaHus cybbektoB Poccuiickon
depnepaumu, opyrux opraHnsaumin coumanbHoro obcnyXuBaHusi, B yCTaBHOM Kanutarne KoTtopbix gonsa Poccuiickon
depnepaumn, cydbvekra Poccuinckon ®egepauum unm myHuUMnanbHoro obpasoBaHus B COBOKYMHOCTW NpeBbIlaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxmMBaHus1, KOTOpPbIE OKa3blBalOT rOCYAapCTBEHHbIE, MYHMLMNANbHbBIE COLMAnbHbIE YCITYTU.

5. B uensx cosgaHusa ycrioBun OnNs opraHusaumm nNpoBedeHUs He3aBUCMMOW OLIEeHKM KayecTBa OKasaHud
YCIyr opraHnsaumsiMm coumnanbHoro obcnyxmeaHms:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOMW BNactM C  yvacTuem ObLLeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI noTpedbutenen (Mx accouuauun, cot3oB) (ganee - obLEeCTBEHHbIe
opraHmsaumm) popmMupyeT 0bLLECTBEHHBIA COBET MO NPOBEAEHNIO HE3ABUCMMOWN OLIEHKM KayeCcTBa OKa3aHus yCryr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus 1 YyTBEPXKAAET MOTOXKEHNE O HEM;

2) ynonHOMOYeEHHbIe opraHbl cybbekToB Poccunckon ®efepauum ¢ y4acTMEM OOLLECTBEHHbIX OpraHu3auni
dopMUPYOT 0OLLEeCTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHu3aumsamMm coumanbHOro OoBCNYy)XUBaHWUS, PacMONOXKEHHbIMU Ha Tepputopusix cybbekToB Poccuiickon
depepauymu, n yTBEPXKOAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBfeHusi C ydacTuem OOLLECTBEHHbIX opraHu3auui BripaBe ¢opMuMpoBaThb
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obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
coumnansHoro obcnyXnuBaHus, pacrnonoXeHHbIMU Ha TEPPUTOPUAX MyHUUMNAnbHbIX 06pasoBaHun, u yTBepXaaTb
MOMOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowue obluMe KPUTEPUN OLEHKM KayecTBa OKas3aHWs YCryr opraHusauusimu,
yKa3aHHbIMW B 4acTM 4 HacToslWen CcTaTbW, YCTaHaBMMBAOTCA YMNONHOMOYEHHbIM defeparnbHbiM OpraHom
NCMONHWUTENbBHON BNacTh C NpeaBapuTenbHbIM 06Cy)KaeHneM Ha obLLEeCTBEHHOM CoBeTe.

7. Mo pelueHWo yrNornHOMOYeHHOro deaepanbHOro opraHa WCMOSHUTENbHOW BNAacTW, YrNOSHOMOYEHHbIX
opraHoB cybobekToB Poccuiickon degepaunm unm opraHoB MECTHOMO camoynpasfieHnss YHKUMWM OBLLEeCTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa OKa3aHua YyCryr opraHusauusiMy coumnarnbHOro
o6CcnyxnBaHMA MOryT ObiTb BO3MIOXEHbI HA CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
crnyyasx obLecTBEHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCUMOWN OLIEHKM Ka4YeCcTBa OKa3aHus yCryr opraHm3aumnsamm
coumnansHoro obcnyxmBaHms He Co34atoTes.

8. O6LLeCTBEHHbIVM COBET NO NPOBEAEHNI0 HE3aBUCUMOW OLEHKU KadyecTBa OKasaHus yCcnyr opraHvsauusiMu
coumanbHOro obcnyxumBaHua QopmupyeTcss Takum obpa3om, 4Tobbl Oblma  uUCKNoYeHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(nMKTa MHTepecoB. CocTaB 06LeCTBEHHOro coBeTa (hopMUMpyeTCs 13 Yucna npeacrasutenen
06LLEeCTBEHHbIX OpraHu3aumin. Ymucno uneHoB obLECTBEHHOrO COBETa HE MOXET ObiTb MEHee YeM MATb YeroBek.
UneHbl 0OLWEeCTBEHHOro cCoBeTa OCYLLECTBNSAT CBOK AeATEeNbHOCTb Ha obLecTBeHHbIX Havyanax. MHdopmauus o
AeATenbHoCcTM obLecTBEHHOro coBeTa pasMellaeTcsd OpraHoM rocy4apCTBEHHOW BNacTW, OpraHoM MeCTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucnmasa ouUeHka KayecTBa OKasaHus YCryr oOpraHvMsauusmMy coumanbHoro obcnyxmBaHus,
opraHusyemas obLieCcTBEHHbIMWM COBETaMM MO ee NpoBedeHMI0, MPOBOANTCA He Yalle YeM OAMH pa3 B rog u He
pexe YeM OAMH pa3 B Tpu roga.

10. Ob6wecTBEHHbIEe COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM OKa3aHWs YCryr opraHusaumsmu
coumnansHoro obcnyxmBaHms:

1) onpegensalT NepeyHn opraHu3auuin coumanbHOro o6CnyXmBaHus, B OTHOLUEHUU KOTOPbIX MPOBOAWUTCSH
Hes3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUMYECKOro 3ajaHuvs AOnsg opraHmsauun, Kotopas
ocyliectsnsetr cbop, obobuweHve M aHanu3 WHGOPMAUMM O KayeCTBe OKa3aHWs YCNyr opraHusauusamu
coumanbHoro obcnyxunsaHus (ganee - onepartop), NPMHMMAIOT y4yacTue B pacCMOTPEHNM NPOEKTOB AOKyMeHTaLum
0 3aKynkax paboT, ycnyr, a Takke NpPOEKTOB roCyAapCTBEHHOro, MYHWLMNANbHOrO KOHTPAKTOB, 3aKioyaeMblX
YNOSIHOMOYEHHbIM hefeparnbHbIM OPraHOM WCMOSIHUTENbHOW BNacTyh, YNOSHOMOYEHHbIMW OpraHamy CyObekToB
Poccuinckon degepaunm nnm opraHamm MECTHOIO CamoyrpaBrieHUsi C onepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPMM OLEHKU KayecTBa OKa3aHus YCryr opraHusauusMmu
coumnansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HACTOSILLEN CTaTben 0OLLUMM KpUTEPUAM);

4) oOCywWecTBNSAT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHusaumsmn coumarnbHOro
06CcnyXMBaHWs € y4eTOM MHOpMaLmMmM, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
YyNONIHOMOYEHHbIe opraHbl cybbekToB Poccuiickon degepaummn, opraHbl MECTHOrO CaMoyrnpaBrneHus pesynbTathbl
He3aBMCMMOWM OLEHKM KayecTBa OKa3aHWs YCMyr opraHusauusiMM couuanbHOro ob6CnyxuBaHus, a Takke
npeanoxeHus 06 ynyylleHnn Ka4ecTBa Ux 4eATeNnbHOCTH.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbINOfHEHME paboT, oka3aHwWe ycnyr no
cbopy, o06oOLieHnto ¥ aHanu3dy wuHdOopMauMM O KavecTBe OKasaHWs YCryr opraHv3auvsMy CoLuanbHOro
06CnyXmnBaHMSA OCYLLECTBMSETCA B COOTBETCTBMU C 3aKoHoAaTenbCTBOM Poccuiickon Pefepaumm 0 KOHTPAKTHOW
cucteMe B cdepe 3aKynok ToBapoB, paboT, ycnyr Ans obecneyeHns rocyaapCTBEHHbIX U MyHULMMAAMNbHbIX HYXA.
YNonHOMoOYeHHbIN defepanbHbI opraH UCNONHUTENBHOW BracTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactn cybbektoB Poccuiickon ®egepaunn, opraHbl MECTHOMO cCamoyrpaBneHus No pesdynbTaTtaM 3akmnoyeHus
rocy4apCTBEHHbIX, MYHULMMAnbHbIX KOHTPAKTOB OMOpPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOIO 3a MpoOBeAEeHNe He3aBUCUMOW OLEHKM KayeCcTBa OKa3aHus yCryr opraHm3aumsmmn coumarnbHOro
obcnyxuBaHMs, a Takke Mpu HeobXxoouMOCTW NPeAoCTaBMSAT onepaTtopy obLuiefoCTyrnHy MHpOopMauuo o
OEeATenbHOCTU [aHHbIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTUYECKON OTYETHOCTLIO (B Crlydae, ecriv oHa He pa3melleHa Ha ouumansHoOM cante opraHusaumn).

12. lNocTynuBLLas COOTBETCTBEHHO B YMNONTHOMOYEHHbLIN deaepanbHbIi opraH WUCMOMHUTENbHOW BMNacTw,
YNorIHOMOYEHHble opraHbl cybbekToB Poccuiickon ®eaepaumm, opraHbl MECTHOTO camoynpaBneHus nHdopmaums
0 pesynbTaTax He3aBWCMMOW OLIEHKM KavecTBa OKasaHus YCnyr opraHu3auusMu coumanbHOro obcnyxuBaHus
noanexuT obssatenbHOMY pPacCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECSYHbI CPOK W YYMTbIBAETCA UMW Npwu
BblpaboOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHn3aLmn coumnanbHOro 06CnyXuBaHums.

13. WNHdopmauua o pesynbTaTtax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus YCryr opraHmsaumnsmu
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coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoOM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmeLLeHns nHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMNAnNbHbIX yYpexaeHusx B cetn "MHtepHeT";

2) ynonHOMOYEHHbIMW opraHamu cybbektoB Poccunckon ®Pegepaummn K opraHamm  MeECTHOrO
CaMOynpaBrieHnsl Ha CBOMX odmuManbHbIX cavTax u oduuManbHOM canTe ANs pasMelleHus uHdgopmauum o
rocy4apCTBEHHbIX N MyHULMNAMbHbIX yYpexaeHusax B cetn "HTepHeT".

14. CocTaB vHopMauum o pesynbTaTax HE3aBUCMMOW OLIEHKW KayecTBa OKa3aHWs yCrnyr opraHu3aumsmu
coumnanbHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3meLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHus nHpopmauum
O TroCygapCTBEHHbIX M MyHMUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepensoTcsi YNOrHOMOYEHHbIM
MpasutenbctBoM Poccuiickon eanepauunmn degepanbHbiM OpraHoM UCMOSTHUTENBHOM BRacTu.

15. YnonHoMoueHHbIN dbefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBfeHus W opraHmsaumm coumanbHOro 0BCnyXuMBaHus
obecneunBaloT Ha cBoux odmuManbHbIX canWTax B ceTu "VIHTEpHET" TeXHUYECKYID BO3MOXHOCTb BblpaXeHus
MHEHWn Nony4aTensaMu yCnyr u UHbIMWU rpaxgaHamMm O Ka4eCTBe OKas3aHWs 9TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadecTBa oka3aHus ycryr
opraHu3aumsamMm  coumanbHOro OGCMYXMBaHMS OCYLLECTBISIETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.”.

Ctatbsa 8

1. Hactoawun denepanbHbii 3aKOH BCTynaeT B CUY MO UCTEYEHMM OEBAHOCTA AHEW nocre [HS ero
ohmumanbLHOro onyGrMKoBaHWs, 3a UCKINIOYEHNEM CTaTbun 7 HacTosiwero ®egepansHOro 3akoHa.

2. Ctatba 7 HacToswero ®egepansHOro 3akoHa Betynaet B cuny ¢ 1 aHBaps 2015 roga.

3. YCcTaHOBUTb, YTO KOOpAMHALMA OeATenbHOCTM M obwee meTooudeckoe obecrneyeHue npoBeaeHus B
cooTBeTCcTBMU C 3akoHoM Poccuiickon ®egepauun ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHOAaTENbLCTBA
Poccuiickon ®epepaumm o kynbType" (B pepakumm Hactosiwero degepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmeaHus HaceneHus B Poccuiickon
depepaumn” (B pegakumm Hactosiwero PegepanbHoro 3akoHa), PegepanbHbIM 3akoHoM oT 21 Hosbpsa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxgaH B Poccuiickon ®Pepepaummn” (B pedakuum HacTOSILLEro
depepanbHOro 3akoHa), crtatben 95.2 ®PepgepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-903 "O6
obpasoBaHun B Poccuiickon depepaummn” (B pefakumm Hactoswero ®egepanbHOro 3akoHa) u PepeparnbHbiM
3akoHoM oT 28 gekabpsa 2013 roga N 442-903 "O6 ocHoBax coumanbHOro obcnyxmnBaHus rpaxaaH B Poccuiickon
depepauymn” (B pegakummn Hactoswero deaepanbHOro 3akoHa) HE3aBMCMMOWM OLIEHKN KauyeCTBa OKa3aHus ycryr
opraHusaumsiMm B ccepe KynbTypbl, COLMANBHOIO OOCMAYXUBAHWSA, OXpaHbl 340pPOBbsi, 0OpasoBaHMs
ocyLecTBnsoTCs denepanbHbiM OpraHoM UCMOMHUTENBHON BNACTU, OCYLLECTBSIOWNM YHKLMN NO BbipaboTke 1
peanusaumn rocyaapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY perynmpoBaHuio B cdiepe coumanbHOm
3alMTbI HaceneHus, B Nopsiake, yctaHoBneHHoM NpasuTensctBoM Poccuiickon degepaunm.
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